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[ ]

TW nhirng diém cham r&i rac...

Khéng dinh danh, khéng hiéu khach hang

Ban hang offline & san TMBDT

Khdch hang mua qua clra hang hodc nén bén thir ba, thi€u kénh s& hiru riéng.
Thiéu diém cham dé& cham séc & thuc day mua lai.

Thé tem gidy

Tich Ity tem riéng theo tirng clra hang, thi€u sy xuyén subt.
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LOYALTY TRANSFORMATION

02 / JUN 2026

...d&n moi khach hang - mot thé tem so

Zalo Mini App hop nhat tem trén toan chudi, mé ra diém cham truc tiép gitta khach
hang va Every Half

I Mot thé tem cho toan chudi

Tich 1 tem mdi ly tai bat ky clra hang; dd 10 tem d6i 1 ly mién phi.

I Mé két ndi tir Loyalty sang Engagement

Kham pha menu, clra hang; Voucher chao mirng khdch méi, voucher sinh nhat va
bounce-back dé kéo khach tré& lai.
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Tich 10 Tem Tang Ly Tich 10 Tem Tang 1Ly

MMMM”M O nhiing phin qua yéu thich

m“wwmm“* W db vbag. ch pha dong o1 hode
Mdﬂ\"‘““m nhing vt phdm adc quydn 1 Every Half

Bon ¢6 1 ly midn phi!
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03 / AUG 2026

...dén dich chuyén cac hoat ddng marketing

Xay dung cac kich ban Marketing Automation, va cac hoat dong Local Store Marketing

Marketing theo life-cycle va segment khach hang Tao su thu vj

- Kich ban cham séc 7 ngay; 14 ngay; 30 ngay - Gamification

- Kich ban thang hang, sinh nhat - Surprise & delight

- Va hon 30 kich ban ty déng khac - Nhan déi diém tich luy
Marketing theo nhu cau tirng clra hang Khai trrong ctra hang mdi

- Kich ban Cross sell, Up sales - Onboarding khach hang maéi

- Kich ban Bounce-Back - Gidi thiéu mang ludi clra hang
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04 / NOV 2026

...dén mua hang truec tiép

Mobile App véi Pickup bién diém cham s6 thanh don hang dwoc phuc vu
truc tiép tai clra hang.

Pat trwéc — nhan tai clra hang

Khach chon d6 uéng, dat don va ghé I1ay nhanh, gidm thoi gian cho.

K&t ndi trai nghiém 020

Theo ddi trang thai don hang va tié€p tuc tich lly gia tri loyalty.
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05 / DEC 2026 (PLANNED)

...den trai nghiém 020 lién mach

Mé& rong thwong mai ngay trong Zalo Mini App va ndi khach hang tai da kénh

Pickup/ Delivery trén Zalo Mini App

Tan dung kénh Zalo quen thudc dé dua khach tir twong tac tdi dat mon

Subscription: tang tuan suat va su gan két

Mua géi 10 ly véi gid tot hon dé khuyén khich gan bé va tang tan suat s dung.

Két ndi dir liéu khach hang tai Website/ Platforms/ Customer Service

N&i dit liéu dinh danh clia khach hang tai cdc kénh mua sam khac
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< Chi tiét Bundle

Mua Bundle thanh céng!
; 399,000 VND
Your Choice Set
GOl 10 by bat ki mibn phd 19d EveryHalf Odindo chphb
599 000d oooood s . U 310 ly ch phd tai Every Half
5 0.04

U SUAUng 191 DEL K cda hing fndo

2 Wit 04/07/2026

10 30 15+
Lyl o by 0f sd ang b phiem 0 0o
Bpn chn xult hoa don? Udahd
ndtrg
Cach sir dyng ) 3 e 4
0 Mud Bundle & thanh toan: ban s& nhda
s A—
Dat hang ngay
nuéc &p dung 19d clra hang
Every Half
Xem vivoucher
‘ Ap dung voucher Kic thanh todn &6 661
hrgt mon myde

Mua ngay - 599,000d
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